
Illinois Crisis Hotlines 
Southern & Western Illinois Region

Centerstone Crisis Line

NAMI Southwestern Illinois (Metro East Area)

Call 1-855-985-0911 
24/7 regional emergency line serving southern and western  
Illinois counties.

Call 988 or connect with regional community mental health units via  
local emergency triage.

English direct response.

English direct.

Backed by 988’s extensive 240+ language line infrastructure when 
dialed through the 988 emergency portal.
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Language/Translation:

Language/Translation:

External tele-interpreter lines are utilized dynamically during an  
active call if a language barrier is identified.

Funding by the Illinois Department of Public Health.


